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BRITISH CLEANING COUNCIL 
CONFERENCE HAILED AS A 
SUCCESS BY DELEGATES 

INSIDE THIS ISSUE: Exclusive interview with Sarah Bentley - page 4

The theme of the conference, delivered in partnership with Suzanne 
Howe Communications, was “Future Proofing the Cleaning Industry” 
and a team of expert speakers gave presentations on future related 
topics ranging from the environment to start-up technology to 
staff retention. The conference also included workshops allowing 
delegates to learn new skills to take back to their businesses. 
The event attracted a myriad of sponsors – Nilfisk UK being the 
lead supporter of the event. Other sponsors included Reintec, 
South Thames College, NSL Validation Solutions, C&M Magazine, 
the EHR Commission and BCC members Asset Skills and Keep 
Britain Tidy. The conference was MC’d by distinguished journalist 
Oliver Kamm of The Times.

Alex Depledge, co-founder of Hassle.com, a new market entrant 
using smart phones to revolutionise the way consumers choose 
domestic cleaners, kicked off the conference with a fascinating 
presentation including flexi-working, the sharing economy and 
unlocking technology to innovate.

Depledge was followed by Andy Mudd, principle consultant at APSE, 
who turned the delegate’s attention to the possibility of the public 
sector entering the commercial landscape as a competitor. Given 

often held perceptions of local authorities by the private sector and 
vice versa, Mudd’s presentation drummed up much controversy 
and debate from the audience.

Doug Cooke, BCC chairman and co-founder of Principle 
Cleaning shared his experiences as an “undercover boss” and 
the discoveries that lead him to create the concept of “Hybrid 
Cleaning” – a cleaning management system combining full-time 
hours for cleaners, daytime cleaning, staff development and the 
living wage at the same cost as previous models.

Alice Teague, programme head of the Equality and Human Rights 
Commission gave a very timely presentation on equality and human 
rights in the cleaning sector, and the EHRC’s project to investigate 
conditions. The BCC will be working with the EHRC to assist in 
evidence collection throughout 2014 and encourage businesses 
to come forward with success stories.

Steve Harrington of lead sponsor Nilfisk UK then turned to a key 
issue for future business decisions in a presentation titled Green 
Meets Clean. Steve took the audience through a fascinating look 
at Nilkfisk’s commitment to using less energy, water and  

ARTICLE CONTINUES OVERLEAF > >

The British Cleaning Council Conference took place in late November 2013 at the 
CBI Conference Centre, London. 80% of delegates surveyed declared the event to be 
“excellent” or “very good”. One delegate commented “It was my first time at this event 
and I will most definitely be returning!” Others praised the variety of speakers and the 
opportunity to gain new skills. 
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BCC CHAIRMAN SAYS 
NOVEMBER CONFERENCE 
WILL BE THE ‘BEST EVER’ 

Doug Cooke said: “This year’s conference has been 
planned well in advance with the view to challenge the 
cleaning industry by our theme changing perceptions. An 
excellent range of thought provoking speakers are booked 
who will encourage audience participation. This will be our 
best conference by far, I and many industry leaders are 
really looking forward to it.”

Key speakers include Ruby McGregor-Smith, CEO of Mitie, 
former sales and marketing director for EasyJet, Tony 
Anderson, and Christopher Nicholas from Sumwot Social.

Other highlights include tips on effective networking 
by business development coach Peter Spalton, and a 
Question Time style debate, where delegates can discuss 
important industry issues with a leading panel of experts.

The lead sponsor is Kimberly Clark Professional, with 
South Thames College, Reintec, Equality and Human 
Rights Commission, Vinci Facilities, The Building Futures 
Group and NSL providing additional sponsorship.

For the first time the conference will be working with The 
London Centre for Children with Celebral Palsy, and £10 
from each ticket sale will go directly to the charity.

Booking information and the very latest developments can 
be found on the BCC website: 

www.britishcleaningcouncil.org/cleaningconference

This year’s conference is being delivered in partnership 
with Suzanne Howe Communications, and anyone wishing 
to take part as a sponsor should contact Suzanne at: 
info@suzannehowe.com

LIST OF BCC MEMBERS

This year’s delegates can look forward to 
some top class keynote speakers
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The British Cleaning Council’s annual conference will take place on Thursday 6th 
November at Dexter House in London, and Chairman Doug Cooke is confident that 
good forward planning will make it the best there’s been so far.

TOKYO INTERNATIONAL 
FORUM TO HOST 
WFBSC CONGRESS 
2016
With 11 stories above ground and 3 below, Tokyo’s 
first convention and art centre is a magnificent venue 
embracing a glass atrium and four buildings each 
housing a unique hall.

That’s the reason why the Japan Building Maintenance 
Association (JBMA), has decided it would be the perfect 
venue for World Fed delegates in two years’ time.

Equipped with eight halls and 34 conference rooms of 
various sizes, including a theatre with 5,012 seats and 
an exhibit hall of 5,000m2, Tokyo International Forum is 
a most impressive facility.

The 2016 conference is themed ‘Weaving culture… 
building maintenance and cleaning that create rich life’.

In considering the Congress’s theme, JBMA poses the 
questions, ‘What is the operational objective of the 
building maintenance industry? Is it not the enrichment 
of people’s lives?’

‘The contents of happiness and satisfaction are 
expressed by keywords such as “safety”, “sense of 
security”, “comfort”, “sanitary”, “cleanness”, “aesthetic”, 
“convenience” etc.’

‘Culture that is “rich life” is woven by various services of 
the building maintenance industry that are expressed by 
these words,’ notes the JBMA.

The WFBSC Conference will be held in Tokyo 
from 4 to 7 April 2016.



Ruby McGregor-Smith was appointed 
as Chief Executive of Mitie Group 
PLC in March 2007. She joined 
a small number of women holding 
the position of Chief Executive 
in the FTSE 250 and is the first 
Asian woman to be appointed in 
such a role. Ruby is a Chartered 
Accountant. She joined Mitie in 
2002 as Group Finance Director. In 
2005, she was promoted to Group 
Chief Operating Officer and in 2007, 
to Chief Executive. 

She has seen Mitie grow its revenue 
from £0.5bn to over £2.0bn, 
continuing its unbroken track record 
of profit and revenue growth. Since 
2012 Ruby has also been Chair of 
the Women’s Business Council.

Tony was in at the start of one of 
the UK’s most successful aviation 
stories, being appointed Sales 
and Marketing Director of EasyJet 
just six months before the airline’s 
first flight. He worked closely with 
Stelios to build the airlines brand, 
before becoming the first Marketing 
Director for the EasyGroup -taking 
the brand into new business areas 
ranging from car rental to cinemas 
and internet cafes.

Outside of travel Tony has held senior 
positions including Directorships at 
online bank Egg, and TNS now part 
of the WPP Group. Tony is a Director 
of Education services company Bell 
and an adviser to Cambridge start-
ups and early stage companies. 

KEYNOTE UPDATE
LET’S LOOK AT SOME OF THE KEY SPEAKERS WHO 
ARE GOING TO LIGHT UP THIS YEAR’S CONFERENCE

RUBY McGREGOR-SMITH CBE

Chief Executive of Mitie Group plc

TONY ANDERSON

Former Sales and Marketing 
Director EasyJet

PETER SPALTON

Business Development Coach

25 YEARS AND STILL  
GOING STRONG

It’s a distant memory for some, a lifetime for others, but 1989 was undoubtedly a momentous 
year. Mrs Thatcher celebrated a decade as Prime Minister and the Berlin Wall came tumbling 
down ending the Cold War. But that year was also important in other ways, in a quiet corner 
of Northampton an organisation formed that is, 25 years later, one of the cleaning industry’s 
foremost awarding bodies.

Wamitab develops qualifications in 
cleaning, FM, resource management 
and recycling, from the operators on 
the ground right up to management 
levels. At its core is an ethical mind-
set, dedicated to raising standards 
in the industry, and CEO Chris 
James says he’s hugely proud of 
the role they’ve played in changing 
the publics’ attitude to training and 
qualifications in the sector.

Chris is well known in the industry 
and was appointed CEO of Wamitab 
in April 2012. He says the 
requirements for qualifications and 
the need for improved skills on the 
front line is today taken for granted, 
but it wasn’t always that way.

He shows me newspaper clippings 
from around the time they started 
offering qualifications for street 
cleaners, and they were almost all 
dismissive. Chris says; “even Jack 
Dee was poking fun at us with his 
joke that it was pretty easy to gain 
this new NVQ in street cleaning, you 
just pick it up as you go along!” 

But they’re not laughing now, as 
professional qualifications and 
training have become an intrinsic 
part of the sector. Chris says; “even 
before I joined Wamitab as CEO I’d 
always admired the pioneering work 
they did, and along with Asset Skills 
they have been raising standards 
across the sector for many years. 
It’s incredible to think that just a 
few years ago these skills were a 
laughing matter, but not anymore.”

The world is of course constantly 
changing, and like any organisation 
that’s been around for a quarter of 
a century there is a constant need 
to innovative, and stay ahead of the 
curve, and that partly explains why 
Wamitab has survived and thrived 
through the years.

The latest service from Wamitab 
is Validate, launched this May it’s 
designed to take those in a job to the 
next level. 

Chris says: “Validate does what 
it says on the tin, it validates 
competence. It’s made up of 
separate modules each of which can 
be taken on its own, or alongside 
others. There are no entry criteria 
for assessment and no set time 
for completion other than the time 
you and your employer can give it. 
You have to pass all skills in each 
module to be signed off. Some of the 
modules, such as health and safety, 
graffiti removal, street cleansing, 
control of biological spillage and litter 
picking are common to a number 
of schemes but we recognise 
that modules like refuse collection 
operations or skip operation are 
more specialised.”

I ask Chris if the company will be 
celebrating their 25 year milestone. 
He says the did think about an 80s 
theme night, but really it’s not their 
style. He says it won’t go unmarked, 
but they just want to press on quietly 
and professionally raising standards 
and giving Jack Dee absolutely 
nothing to laugh about.

FOCUS ON

Wamitab CEO Chris James

Master the techniques of business 
networking with Peter Spalton, a 
well-respected expert on human 
interaction, social skills and non-
verbal communication. 

He’s been described as the “Body 
Boffin” as his speciality is to help 
people repair their broken body 
language, build instant rapport and 
create trust. He frequently gives 
advice to newspapers and lifestyle 
magazines on body language and 
building relationships. 

Peter’s workshop ‘First Impressions 
Count’ is a fun, interactive event, and 
we encourage all delegates to take 
part and get their body language 
back into tip top condition.



THE CONFERENCE’S CHOSEN 
CHARITY THIS YEAR IS THE 
LONDON CENTRE FOR CHILDREN 
WITH CEREBRAL PALSY

The BCC is extremely pleased to be working with The 
London Centre for Children with Cerebral Palsy. In 2013 
the charity celebrated its 50th year, and is the only 
specialist centre and school of this type in London for 
children with cerebral palsy.

The charity supports young children aged from birth to 11 years. 
Using a specialist system of learning called Conductive Education, they 
teach children to be as independent as possible. Pupils also develop 
their confidence and self-esteem. The charity is just about to build 
a new centre and school in Muswell Hill and will soon be developing 
new services for adults who have cerebral palsy, Parkinson’s disease, 
multiple sclerosis and those who have had a stroke.

The BCC is giving £10 from every ticket sale to the charity,  
but delegates who wish to make private donations are very  
welcome to do so. 

www.cplondon.org.uk

THE VENUE:  
DEXTER HOUSE

Dexter House is a conference and 
exhibition venue located just across 
the road from the Tower of London. 
It spreads across three floors of 
flexible event spaces, one of which 
is a conference suite for up to 300 
delegates. Nearest stations are 
Tower Hill and Tower Gateway, with 
London City Airport just a short 
distance.

SOCIAL MEDIA

Get up to date with all that’s 
happening in social media with 
Christopher Nicholas boss of 
top digital firm Sumwot Social. 
Christopher has worked in the 
creative advertising and marketing 
world for over a decade, and has 
witnessed first-hand the incredible 
rise of social media. He’ll share with 
delegates the latest tips and tricks 
to get the most out of your social 
media campaigns.

© Photograph courtesy of LCCCP

THE BRITISH CLEANING COUNCIL 
CAUTIOUSLY WELCOMES EHRC REPORT 
BUT QUESTIONS METHODOLOGY

THE SPIRIT OF NEW ORLEANS REVIVED 
FOR THE BUILDING FUTURES GROUP 
SUMMER BOAT PARTY.

The long awaited report into the 
cleaning sector by the EHRC was 
released in August, and whilst the BCC 
welcomed the report and will join the 
EHRC taskforce it has questioned the 
methodology.

The findings were based on a tiny amount of evidence, with only around 1% 
of those employed in the industry questioned. The EHRC itself admits that the 
findings are ‘not statistically representative of conditions in the cleaning sector’ 
and the BCC has reminded people reading the report that its conclusions must 
be read in that context.

The Dixie Queen - an authentic Mississippi paddle steamer – played host to 
almost 300 guests, who enjoyed fine food and plenty of wine on a cruise down 
the Thames.

The specially invited guests from all of the group’s sectors, including former 
CSSA and FMA members were treated to music from a live jazz band as they 
sailed past Canary Wharf, the 02 and through the Thames Barrier.

On the return trip up the river they even managed to bring London’s traffic to a 
standstill, as Tower Bridge opened its giant arms to let the river boat through.

IN BRIEF Latest news and views

Do you have any news or events you would like 
to share? Then we would love to hear from 
you. To submit your article or details of your 
event email The Voice at: 
press@britishcleaningcouncil.org

ABCD CALLS FOR 
NOMINATIONS FOR 
NEW CLEANING 
AWARD
The Cleaner of the Year Award is 
being sponsored by Denis Rawlins 
Limited and will be presented to a 
cleaner that demonstrates a strong 
willingness to learn, along with 
possessing great customer service 
and communication skills. 

Pat Wherton from ABCD said:

“We are delighted to have this 
sponsorship from Denis Rawlins. 
What we hope to highlight in this 
competition is the dedication given 
by individual cleaners to do their very 
best, and to show that quality is the 
standard to achieve.”

Nomination forms are now available 
to download from the ABCD website: 
www.abcdsp.org.uk

CIWM SUGGESTS 
MAKING EDOC 
MANDATORY
Six months on from the launch of 
edoc - the innovative new online 
system for recording waste transfers 
- the Chartered Institution of Wastes 
Management has suggested that the 
government should consider making 
the system mandatory.

Steve Lee, Chief Executive at CIWM 
said, “We have been supporters 
of edoc throughout its entire 
development and we believe that if 
the system was mandatory it would 
not only be beneficial for individual 
companies but could be fundamental 
to the future of waste  
management in the UK”



A STRONGER FUTURE FOR  
THE CLEANING INDUSTRY

CHANGING PERCEPTIONS
First of all I’d just like to say how much I’m looking forward to 
this year’s conference, and with the longest period of economic 
stagnation in a generation finally behind us, I think we can look to 
the future with real optimism.

With that in mind we’ve chosen the 
theme of ‘changing perceptions’ for 
this year’s conference, as we feel the 
time is right to open up the debate 
on how our industry is changing and 
adapting to new technology, new 
working methods, and the new social 
environment. 

Of course, this industry isn’t perfect, 
and I would never claim it was, we 
still have a lot of work to do but I’m 
very proud of the people who work 
in the sector, and I feel I do have to 
respond when we’re criticised. The 
recent EHRC report, for instance, 
painted a rather grim picture of the 
industry in some of its findings. But 
the report focused on such a tiny 
fraction of this huge industry (just 
1% of workers were asked to give 
evidence) that its overall worth must 
be questioned. 

It does disturb me that journalists 
and the media will now use the 
report’s dubious findings to tarnish 
our industry, with stories of 
‘exploited cleaners’ and ‘uncaring 
contractors’. The BCC has made 
its voice very clear on this. We do 
accept malpractice has to be rooted 
out, but we do not accept that it is 
as widespread as the EHRC report 
claims. If you look hard enough at 
any sector you will find unsavoury 
practices.

But I was pleased that the report 
did also give some positive coverage 
to initiatives that the BCC proudly 
supports, like daytime cleaning and 
the living wage. These practices, 
along with the new technologies, is 
what will change attitudes to our 
industry.

The living wage is now a mainstream 
concept with both parties in favour 
of it and I’m proud the BCC has 
been a long term supporter. I can 
remember sitting in City Hall a 
couple of years ago hearing a talk 
from a contract cleaner who worked 
for a big city financial institution. 
He spoke passionately about the 
difference the living wage had made 
to his life. It really hit home when 
he told us that the living wage now 
meant he didn’t have to work quite 
so many hours and this enabled 
him to spend more time with his 
daughters.

It was a great personal story and 
reason enough in itself to have the 
living wage, but actually there’s a 
lot of value for the employer as 
well. In today’s market place it’s 
simply common sense to show a 

…corporate social responsibility 
is now very much the order of 
the day in business and society, 
and we now have a duty to be 
environmentally aware, and to 
support the local communities 
in which we work…

commitment to the wellbeing of staff. 
If the most capitalist of institutions in 
the City of London can pay the living 
wage and think it’s viable, then surely 
so can we.

That cleaning operative will probably 
stay with the firm much longer 
now, as he’s happy there, and that 
contentment leads to front line 
staff being great ambassadors 
for the companies they work for. 
I’m guessing that was also part 
of the thinking from the firm who 
introduced it.

High staff turnover can be a huge 
problem for employers, and there 
are numerous studies that show 
living wage and daytime cleaning 
can keep staff on-board longer, 
and, maybe just as importantly, 
keep them motivated and more 
productive. 

But today our industry is focusing 
on much more than just employee 
relations; corporate social 
responsibility is now very much the 
order of the day in business and 
society, as we have a duty to be 
environmentally aware, support the 
local communities in which we work, 
and become involved in activities like 
volunteering and charities.

As an industry I’m also really pleased 
that we’re keen to use cutting edge 
technologies wherever possible. 
It’s vital for our future prosperity 
that we do, as it will not only make 
us economically viable, it will also 
show that we’re environmentally 
sustainable. One of the things I’m 
most looking forward to at next 
March’s Cleaning Show at the 
Excel is the latest technologies, 
and visualising how they might 
make us more competitive and 
environmentally sound as we move 
ahead. 

So I think that the conference theme 
of ‘changing perceptions’ is very apt 
this year. The BCC is the voice of our 
industry, and after the EHRC report 
I think that voice should be heard. I 
want to stimulate a healthy debate; 
let’s find out what all stakeholders 
think, let’s find out where we can do 
things better, let’s really make an 
effort to discuss these things this 
year. Having sound ethics should 
underpin everything we do as we 
move forward, we will never lose 
sight of the fact that we have to 
remain competitive, but the key is to 
do that whilst also remaining true to 
our values.

I look forward to catching up with 
good friends and colleagues at 
conference, and I’m sure all those 
attending will have a fantastic time 
with all the great things we’ve got 
lined up. 

Doug Cooke, BCC chairman and  
co-founder of Principle Cleaning

The living wage is 
now a mainstream 
concept with both 
parties in favour of 
it and I’m proud the 
BCC has been a long 
term supporter.

LOOKING FORWARD WITH DOUG COOKE, BCC CHAIRMAN


